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GOODWILL INDUSTRIES OF CENTRAL TEXAS, DELL AND CITY OF AUSTIN 

LAUNCH COMPUTER RECYCLING SERVICE IN AUSTIN, TEXAS 
Public-Private Partnership Introduces Austin Computer Recycling Project 

 
AUSTIN, Texas, Oct. 22, 2004 — Goodwill Industries of Central Texas, Dell, and the City 

of Austin today introduced the Austin Computer Recycling Project (ACRP), the first 

comprehensive computer recovery, reuse and recycling opportunity featuring curbside 

collection of unwanted computers for Austin residents.  The pilot program offers both drop-

off and curbside pick-up recycling options for unwanted computers, is the only ongoing 

curbside computer pick-up in Texas and one of only a few in the United States. 

  The public-private partnership leverages the service infrastructure of a municipality, 

the refurbishment, reuse and recycling expertise of a nonprofit and the experience and 

resources of a technology company to offer a proactive, community-based solution to 

environmentally responsible computer disposal. 

Starting Oct. 25, residents in the City of Austin will be able to call 1-866-48RE-USE 

(866-487-3873) to learn about drop-off options or schedule convenient curbside pick-up of 

their unwanted computers and computer equipment.  Central Texas residents outside the 

Austin city limits can also participate in the program by dropping off their unwanted 

computers at any of the 37 Goodwill locations in Central Texas.  
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“Residents of Austin are technology-savvy and environmentally-conscious, so 

committing to this pilot program made sense,” said Austin Mayor Will Wynn. “By partnering 

with Goodwill and Dell, the City of Austin continues to break new ground with sustainable 

municipal projects that make our community a great place to live.” 

The City of Austin’s Solid Waste Services Department’s customer service call center 

will schedule a pick-up day for Austin residents who call to request curbside service.  

Goodwill will pick up the computer equipment, whose ownership passes to Goodwill once it 

is collected. After pick up, Goodwill will mail a notice to the customer for a $10 obligation, to 

help meet the cost of the curbside service.  

Customers are responsible for removing their data from hard drives and other storage 

media before collection.  The computer equipment will be sorted for reuse or recycling and 

equipment that meets the required functionality standards will be refurbished and resold at 

Goodwill’s Computer Works retail store. Proceeds from these sales will help provide job-

related services for people with barriers to employment. 

A survey conducted by the City of Austin found that more than one-third of 

respondents had computers for disposal and 84 percent of respondents said that giving their 

computer to charity was their preferred disposal option. 

“This is a tremendous opportunity for the Austin community to rally around this effort 

between private and public partners for e-waste solutions,” said Jerry Davis, President and 

CEO of Goodwill Industries of Central Texas. “Our environment can be improved and people 

can be put to work through this effort.” 

- more - 
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Goodwill’s Computer Works program currently receives approximately 20,000 

systems per year. The refurbishment and reselling of these systems helps provide the 

resources for job-related services that annually helps approximately 7,400 Austin-area 

residents with barriers to employment. Goodwill expects computer donations to increase by 

50 percent through this pilot program. 

Dell partners with government, industry and citizen-based organizations to find ways 

to improve environmental performance and share knowledge.  This pilot program is the latest 

in a series of Dell environmental initiatives to increase recycling participation rates and 

consumer awareness of the need to responsibly recycle computers.  

“Dell remains committed to making computer recycling easy and affordable for 

consumers and this pilot will help do that,” said Pat Nathan, Dell’s Director of Sustainable 

Business.  “The three project partners designed this pilot to be scalable so it can serve as a 

model other communities may voluntarily adopt.” 

At an event at Goodwill's new Computer Works facility, executives from the three 

partner organizations met with Austin community leaders to discuss how this pilot donation 

project will keep computers out of landfills while helping to provide job-related services in 

Central Texas. The new facility is expected to open on Nov. 22. 

Additional ACRP details, including Goodwill drop-off locations and instructions, are 

available at www.computerrecyclingproject.com. 

- more - 
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About Goodwill Industries of Central Texas 

Goodwill Industries of Central Texas Inc. is a private, nonprofit, 501(c)3 organization 

dedicated to the mission of providing job-related services for people with barriers to 

employment. Revenue raised through the sale of donated goods is used to fund more than 20 

job-training and employment programs for Central Texans with disabilities and other 

disadvantaging conditions. In 2003, Goodwill worked with 7,395 different individuals, 

providing them with 11,187 workforce development services – helping them to find 

meaningful employment and start new lives of independence. 

 

About the City of Austin Solid Waste Services 

Solid Waste Services provides integrated solid waste management services to the 

citizens of Austin. In addition to collecting garbage, recycling and yard trimmings from 

Austin’s 150,000 single family households, the department is responsible for the operation of 

the City’s Household Hazardous Waste Collection Facility, street sweeping, brush collection, 

bulk collection, anti-litter crews, dead animal collection and code compliance functions. The 

City of Austin was the first major city in Texas to implement a citywide curbside recycling 

program and also the first major city in Texas to offer a drop off opportunity for household 

hazardous waste. The City of Austin currently diverts almost 30% of its municipal garbage 

from area landfills through its recycling program. 

 

About Dell  

Dell Inc. (NASDAQ:  DELL) is a premier provider of products and services required 

for customers worldwide to build their information-technology and Internet infrastructures.  

Company revenue for the past four quarters totaled $45.4 billion.  Dell, through its direct 

business model, designs, manufactures and customizes products and services to customer 

requirements, and offers an extensive selection of software and peripherals.  Information on 

Dell and its products can be obtained at www.dell.com. 
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Dell is a trademark of Dell Inc. 
Dell disclaims any proprietary interest in the marks and names of others. 


